TRUONG DATHOC VAN HOA, CONG HOA XA HQI CHU NGHIA VIET NAM
THE THAO&DU LICH THANH HOA Poc 1ap - Tu do — Hanh phiic
KHOA DU LICH

Thanh Hoa, ngay 10 thang 02 nam 2023

KE HOACH THU'C TAP CUOI KHOA
LOP PAI HQC CHINH QUY QUAN TRI KHACH SAN K8 &
QUAN TRI KHACH SAN K5A

Can cir Quyét dinh s6 639/0P- BVTDT ngay 10/08/2018 cia Hiéu trieong trwong
Bai hoc Van héa, Thé thao va Du lich Thanh Héa vé viéc ban hanh Quy dinh 16 chirc
quan ly dao tao dai hoc, cao d‘cfng hé chinh quy theo hé théng tin chi tai truong Pai hoc
Van héa, Thé thao va Du lich Thanh Hoa,

Can cwr Chuwong trinh dao tao va tien dé hoc tap 16p DPai hoc chinh quy Quan tri
khach san K8 cua truwong Dai hoc Van hoa, T hé thao va Du lich Thanh Hoéa.

Bo mon Quan tri khach san lap ké hoach thuc tap cudi khoa cho sinh vién 16p
Quan tri khach san K8 cu thé nhu sau:

I. POI TUQNG, THOI GIAN, PIA PIEM

1.1. Pdi twong, thoi gian

- Tong s6: 37 sinh vién

+ Pai hoc Quan tri khach san K8: 36 sinh vién (c6 danh sach kém theo)

+ Dai hoc Quan tri khach san K5A: 01 sinh vién (c6 danh sach kém theo)

- Thoi gian thuc hién: T 20/3 dén 22/5/2023 (08TC/120 tiét)

1.2. Dia diém

- Sinh vién lién hé thuc tap tai cac Khach san — Nha hang dat tiéu chuén tir 3-5 sao
trén dia ban Tinh Thanh Hoa.

- Néu sinh vién khong lién h¢ duoc dia diém thuc tap thi b moén Quan tri khach
san sap xép, gidi thidu sinh vién dén diém thyc tap.

II. MUC PiCH, YEU CAU

1. Muc dich

- Nghién ctru thuc té vé& hoat dong kinh doanh Khach san, Nha hang & cac Khéach
san tir 3-5 sao tai Tinh Thanh Hoa.

- Thu thap tu liéu vé hé théng khach san, nha hang tiéu chuin 3 — 5 sao noi sinh
vién thuc tap, gém: hé théng co s& vat chit, nhan su, co ciu td chirc hoat dong, cac dich
vu tai diém thuc tap.

- Xay dung bao cao danh gia hoat dong kinh doanh luu tra, kinh doanh dich vu an
ubng, dua ra nhitng giai phap phat trién hoat dong kinh doanh tai khach san, nha hang nay.

2. Yéu ciu

- 100% sinh vién c6 dia diém thuc tap;



- Sinh vién dam bao thoi gian thuc tap tai diém thuc tap theo ndi quy, quy dinh cia

co sO thuc tap va nha truong;

- Pam béo quy trinh, chét luong chuong trinh thyc tip cudi khoa;
- Giang vién hudng dan thuong xuyén trao ddi, hudng din va hd tro sinh vién

trong qua trinh thuc tap;

- Banh gia thuc tap dam bao tinh chinh xac, khach quan;
- Sinh vién d tich lity 100% luong kién thirc nganh trong chwong trinh dio tao va

hoan thanh cac hoc phan thyc té nghé nghiép.

1. NOI DUNG CHUONG TRINH

3.1. Nhirng ndi dung sinh vién cin nghién ciru trong qua trinh thue tip

- banh gia téng quan vé khach san, hoat dong quan tri khach san.

- Banh gid hé théng co s& vat chat, nhan su cua cac bd phan trong khach san,

nha hang.

- Panh gia co céu t6 chirc quan 1y hoat dong cua khach san, nha hang
- X4c dinh thi truong kinh doanh, cic san pham dich vu luu tra va cac dich vu bd

xung tai cac khach san.

- Pénh gi4, so sanh hoat dong quan 1y kinh doanh theo chuan khach san, nha hang.
- Panh gi4 tiém nang kinh doanh lwu tra va kinh doanh céc dich vu bd xung tai cac

co sO thuc tap.

- Pua ra cac dé xuat marketing, giai phap phat trién kinh doanh Iuu trd, in udng va

cac dich vu bd xung tai cac co s¢ thuc tap.

3.2. Cong tic to chirc thye hién
3.2.1. Phin céng gido vién huéng dén va qudn Iy qud trinh thuc tip

Lo S6 lwong | GV huwéng din | GVHD lam Nhém GV
op sinh vién thue tap bai cudi khéa chim
l0SV TS. Tran Nhat | ThS. Nguyén
Hai Vin Tuong 1. TS.Tran Nhat
ThS. Lé Thi ThS.  Trinh | Hai
PH Quén tri 9SV > e > S D
, Buoi Xuan Phuong | 2. ThS. Lé Thi
khach san K8 ThS. Lé Thi ThS. Lé Thi | Buoi
Z . . 18401
08 TC/120 tiét | 9 SV M © .
Ngoc Ngoc 3. ThS. Nguyén
9 SV ThS. Ng6 ThS. Ng6 | Thi Giang
Phuong Thuy Phuong Thuy

( C6 danh sdach cu thé kém theo)

3.2.2. Ngi dung chwong trinh thuc tap

Thoi gian Noi dung hoat dong Pia diém Thuc hién
Tir ngay Lap danh sach sinh vién du diéu kién | Khoa Du | Khoa phoi hop
13-15/3/2023 | thyc tap (c6 danh sach kem theo) lich Phong QLDT
Tu ngay Phé bién ké hoach thuc tap dén sinh Bo mon Bo mon QTKS
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16-17/3/2023 | vién céac 10p va dang ky diém thuc tap QTKS Trién khai thyuc

hién

- HJ tro sinh vién lién hé va dén co sé A

o o Gido vién phu

Tu ngay thuc tap. B mo6n trach

20-21/3/2023 | - ot ké ap cua ca nha TKS ’
Duyét ké hoach thuc tip ctia c4 nhan. Q Bo mon, Khoa
Tu ngay - Hudng dan, hd trg cho sinh vién BS mé Gido vién phu

. 0 mon

22/3 - trong qua trinh thyc tp va viét bao cao QTKS trach theo phan

22/5/2023 thuc tap. cong

Tl ngé Thu bdo cdo thyc tap va nhat ky th B mo
ngay ) u bao cao thuc tap va nhat ky thuc 0 mon B& mon QTKS
27-30/5/2023 | tap QTKS
. Gido vién ph
Tu ngay Panh gia két qua thuyc tap cua sinh | BO mon ’1ao vienp Au
n trach theo phan
1-4/6/2023 | vién QTKS .
. . con
(C6 k& hoach cu thd) £

3.3. Céc yéu ciu chung ciia hoc phan thuec tap.
3.3.1. Ho so thue tap:
- K& hoach, quyét dinh trién khai thuc tap tdt nghiép;

- Giy gi6i thiéu sinh vién véi co so thuc tap;
-Sb ghi nhat ky thuc tap;

- MAu hudng dan viét bao cdo két qua thuc tap.
3.3.2. Truwée dot thue tap

- B6 Mén, Giang vién dugc phan cong va sinh vién lién hé diém thyc tap.

- Tap huan, trién khai cac ndi dung, yéu cau vé dot thuc tap cho sinh vién tai céac

khach san.

3.3.3. Trong qua trinh thyc tap:

- Giang vién dugc phan cong hudng dan cd trach nhiém cung sinh vién dén diém

thuc tdp dé ndm bat tinh hinh thuc tdp cua sinh vién, giai quyét nhitng van dé co lién
quan dén cac hoat dong phat sinh trong qua trinh thyc tap.

- Nhom trudng cua nhom thyce tap co6 trach nhi€ém bao cao nhat ky cong tac thuc té
cho giang vién hudng dan.

- Sinh vién dén co sé, diém thuc t& phai chdp hanh nghém chinh noi quy cta co s&
thuc t& v& thoi gian va ky luat lao dong; phai thuc hién tét cic yéu cau cua khoa vé yéu
cu va ndi dung dot thuc tp, phai ghi chép s0 nhéat ky thyc tdp mdt cach nghiém tuc.

3.3.4. Sau dot thuc tap

- Giang vién huéng dan t6 chuc cho sinh vién téng két tai diém thuc tap, ling
nghe cac y kién nhan xét clia co sd, rit ra bai hoc cu thé.

- Sinh vién thyc hién bai tap danh gia két qua thue tap va ndp vé bd mén, khoa dé
danh gia két qua.



Chii v: Piém thuc tdp la mét trong nhitng diém thanh phan trong qud trinh hoc
ciia sinh vién, néu sinh vién chwa di hodc thiéu diém thuc tdp tot nghiép thi phdi té chirc
lai va xét tot nghiép sau.

3.4. Quy dinh thang diém bai bao cdo thuc tip va diém thuyét trinh

3.4.1. Thang diém chéim chit lwong ndi dung bdo cdo thuc tip

N o Thang diém
TT Noi dung Bao cao thu hoach .2
(10 diém )
1 | Ly do (muc ti€u) lya chon chu dé bao céo 1,0 diém
No&i dung bao cdo (n€u dugc thuc trang nhiing thanh tyu dat
2 | duoc, han ché, bat cap , chi ra nguyén nhan va dua ra cac giai 5,0 diém
phap cu thé) cua ndi dung SV lua chon thuc tap.
3 | Kétluan 1,0 diém
Rt ra bai hoc kinh nghiém 1,0 diém
5 | Trinh bay day du cac chwong, muc va dung thé thire quy dinh 2,0 diém
Téng diém 10 diém
3.4.2. Thang diém chim phan thuyét trinh
e Thang diém
TT Cac chi tiét danh gia X
(10 diém )
1 | Hinh thic (du, gon, dung gio, luu loat, ¢6 slide trinh chiéu) 1.0
2 | Tra 10i cac cAu hoi cua thanh vién Hoi dong (dung/sai) 2.0
3 Thai dg, cach 1:Ing X, ban linh (cach tra 161 cac cﬁurhéi ro 20
rang, di truc ti€p vao ndi dung cau hdi, co stc thuyet phuc)
4 | Noi dung thyc hién tot theo yéu cau dé tai 2.0
5 Nam viing nhitng van dé lién quan dén dé tai (co sd Iy thuyét L0
va cac hudng nghién ctru khéc c6 1ién quan)
6 | Do kho cia de tai 1.0
. Tinh tng dur}g thuc tién (pham vi va mirc d6 ung dung, kha 1.0
nang phat trién, tinh mdi, tinh sang tao, ddc dao...)
Tong so: 10.0

Luwu v: Sinh vién nop bai Bao thyc tip cudi khoa

+ Cac bao cdo c6 ndi dung gidng nhau hodc c6 dau hiéu sao chép 1an nhau sé& bi
diém 0 (khong diém)

+ Bao c4o nao khong du diém theo quy ché dao tao nha trudng, sinh vién s& phai
dang ky thuc tap cudi khoa vao nim sau voi khoa tiép theo.

IV. KINH PHi THU'C HIEN

- Sinh vién ty tac toan bo kinh phi di thuc tap cudi khoa tai co so.

- Giang vién huéng dan thuc tap cudi khoa duge quy d6i gid huéng dan theo quy
ché nha truong.




Trén day 13 ké hoach trién khai thuc tap cudi khoa cua cac 16p Quan tri khach san
K8. Kinh trinh Hiéu truéng xem xét, phé duyét./.

PHONG QL PT  KHOA DU LICH BO MON

m/ VL— o B

Nguyén Thi Thuc Nguyén Thi Tric Quynh Trin Nhat Hai




PAI HOC CHINH Q[

(Danh sach kem theg A

U'C TAP TOT NGHIEP
Rl KHACH SAN K8 (36 SV)
ACH SAN K5A (01 SV)

Tén co sé thue Di¢n thoai GV
TT Ho va tén Dién thoai n : lién h¢ don phu
tap . .
vi trach
1 | Hoang Thi Anh 0357933580 | Khach san
2 | Hoang Thi Kim Chi 0985736346 tral L6 1 Dai
oang “u M Central Lo 1 Dat | 55 602,358
3 | Lé Tién Diing 08287795430 | Lo Nguyén A Didu
4 | Lé Thi Duong 0962622465 | Hoang, phuong TS.
5 | Ngo Chéau Giang 0328803279 | Pong Hai, TPTH Trin
6 | Lé Pham Thi Hing 0339016899 | Khach san Nhat
7 | Lé Thi Hang 0389970412 | Muong Thanh - Hai
: o 10947.718.890
8 | Cao Thi Hanh 0396457346 | Thanh Hoa Nga )
— ) . Chi Trang
9 | Lé Thi Hoai 0387125499 | Ba Voi, Phuong
10 | Lé Thi Hong QTKSK5A | bong V¢, TPTH
11 | Lé Thi Hong 08/01/2001 |Nha hang Dai
~ . r \ '/\t - 22
5 Pham Guang Fy | 75663838 | Newsin T, | 13293012
am Quang Huy gu?len ral,’ A Fhmg
14 | Duong NhatKhanh | 0818280456 | uone  Phi
uong Nhat Khan Son, TPTH TAh.S..
15 | Lé Thi Diéu Linh 0966366462 | . L; Thi
16 | L& Cao Linh 0378017600 | ;c sg;’ gng 0003437 151 go¢
17 | Nguyén Thi Linh 0326751245 | - a0 iy
18 | D& Thanh L 0832064530 | L nang  P.bien | ChiThuy
© “hath -o1e Bién, TPTH.
19 | Lo Thi Luyén 0398452036
20 | Lé Ngoc Manh 0976069954 | Nha hang Hai
21 | Ng. Thi Quynh Nhu 0982326520 | San Kando - Lo
22 | Lé Thi Phuong 0359288645 | 19-26 Khu An | 0337.853.636
23 | Pham Anh Quén 0921422788 | Phi  Hung -| A Cuong Th.S
24 [LeN : 0017376767 | ong Huong - Lé Thi
€ Ngoc Quyét TPTHL l;: “1
25 | Lé Van Tai 0397031261 | Vinpearl Hortel ot
&n Vin Ta Thanh Hoa - 27
e T B 7 otorsas
€ Van Thai r'%in u, 5 . Anh Ha
) Dién Bién,
28 | Lé Thi Thanh 0374864734

TPTH




29 | Ha Mai Trang 0817152898 | Khach san Sao
30 | Lé T6 Uyén 097262561 | Mai - Thanh Hoa
31 | Phan Thi Thu Uyén 0944829809 |— 20 Phan Chu | 0917.418.585

x ) Trinh - P. Dién | Chi Thuong
3p | Newyen ThiPhuong 00744916 | Bién - TP Thanh

Anh ,
Hoéa.
33 | Pham Van S§ 0385887339 | Khach san
34 | Lé Thi Thuy Dung 0377172872 | Phuong Hoang 3
35 | Tran Minh Vuong 0867705157 | - Thanh Héa - 96 | 0346.908.606
36 | Nguyén Van Hiéu 01628598243 | Lé Hoan - P.| Chi Chinh
. bién Bién - TP

37 | bang Thi Ha 0961854980

Thanh Hoa

Th.S.
Ngo
Phwong
Thuay




cua Hiéu trLfO'ng Trwo’ng Dai hoc an hoa Thé thao va Du lich Thanh Héa)

TT

GV huwong
dan

Thoi gian

Nhiém vu

Ghi
chu

- TS. Tran
Nhat Hai

- Th.S. Lgé
Thi Ngoc

- Th.S. Lé
Thi Buoi

- Th.S. Ngo
Phuong
Thuy

20/3/2023

Pua SV dén DN nhan nhiém vu thuc tap;
Trao déi, thoa thuadn quy dinh thuc tap
voi DN

5/4/2023

GV dén kiém tra tién do thuc tap cua sinh
vién, cdp nhat tinh hinh hoat dong thuc
tap cua sinh vién tai DN

Giup sinh vién phuong phép thu thap
thong tin va ddi sanh thyc té vé6i 1y thuyét

12/4/2023

GV dén kiém tra tién do thuc tap cua sinh
vién, cdp nhat tinh hinh hoat dong thuc
tap cua sinh vién tai DN

Dinh huéng chu dé bai bao céo tot nghiép
cho sinh vién

19/4/2023

GV dén kiém tra tién dd thuc tap cua sinh
vién, cdp nhat tinh hinh hoat dong thuc
tap cua sinh vién tai DN

Tu véan cho sinh vién viét bio céo tot
nghiép

28/4/2023

GV dén kiém tra tién dd thuc tap cua sinh
vién, cdp nhat tinh hinh hoat dong thuc
tap cua sinh vién tai DN

Tu van cho sinh vién viét bao cao tdt
nghiép

20/5/2023

GV dén DN dé tong két dot thuc tap tHt
nghiép cho SV, Tiép nhan sinh vién tro
lai truong dé hoan thanh bao cao tbt
nghiép




DANH SACH

BAI TA

PAI HQC CHINH Q3
DPAI HOC CHINH QUY
(Nhiém vu kém theo K Frede

e

< U’(’)’NG DAN LAM

OT NGHIEP

/ ACH SAN K8 (36 SV)
~ / HACH SAN K5A (01 SV)
“ngay 14 thang 02 nam 2023

ciia Hiéu truomg Trieong Pai hoc Vin héa, Thé thao va Du lich Thanh Héa)

TT Ho va tén Ngay sinh Tén co sé¢ thuce tap GV huéng dan
1 | Hoang Thi Anh 17/08/2000 Khich Central Ld 1
2 | Hoang Thj Kim Chi 19062001 | ?"LAS?\? o “;I 0
3 | Lé Tién Ding 15/04/2001 | 0% =@ mewyen Hoans,
- phuong Dong  Hai,
4 [ Lé Thi Duong 07/02/2001 | .orr
5 | Ngb Chau Giang 09/10/2001 ThS. Nguyén
6 | Lé Pham Thi Hang 17/08/2001 Khich Mue Vin Twong
7 | Lé Thi Hing 22/08/2000 | . ach  san VUOng
- Thanh -Thanh Hod Nga
8 | Cao Thi Hanh 03/11/2001 ) . .
9 | Lé Thi Hoai 190072001 | ¢ Vol Phuong Dong
il ks Vé, TPTH
10 | Lé Thi Hong QTKS K5A
11 | Lé Thi Hong 08/01/2001 Nha hine Dai Vigt - 220
12 | Ng6 Thi Thay Huong 16/01/2001 | o hang Bal Vet =2
13 | Pham Quang H 26/0472000 | guyen Trai, Phudng
am cuans uy Pha Son.
14 | Duong Nhat Khanh 17/09/2001 ThS. Trinh
15 | Lé Thi Diéu Linh 20000 | ‘th;
16 | Lé Cao Linh 09072000 | - ag Sa;‘hsongp ]; fan Thuons
: — ao ang P.Dién
17 [N Thi Linh 20/11/2001 .
suyen = Bién, Thanh phé Thanh
18 | B6 Thanh Long 27/07/2001 Hod
19 | Lo Thi Luyén 06/05/2001 '
20 | Lé Ngoc Manh 10/06/2001 Nhi ki Hai Sz
21| Nguyén Thi Quynh Nhu | 01/02/2001 | ad arigA 19*‘216 KE“
22 | L& Thi Phuong 23/06/2001 | oo T 0 1meh A
An Pha Hung - Dong
23 | Pham Anh Quén 12/02/2001
- . Huong — TPTH. ThS. Lé Thi
24 | Lé Ngoc Quy¢ét 14/12/2001 N
0C
25 | Lé Van Tai 16/11/2001 | Vinpearl Hotel Thanh 8¢
26 | Nguyén Vin Tam 10/10/2001 | Hoéa - 27 Tran Phi, P.
27 | Lé Van Thai 12/02/1994 | Pién Bién, Thanh phd
28 | Lé Thi Thanh 04/07/2001 | Thanh Hoa.
29 | Ha Mai Trang 17/03/2001 | Khach san Sao Mai - ThS. Ngo
30 | Lé To Uyén 16/11/2001 | Thanh Hoéa — 20 Phan | Phwong Thuy
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31 | Phan Thi Thu Uyén 21/10/2001 | Chu Trinh - P. Dién
32 | Nguyén Thi Phuong Anh 04/11/2000 | Bién - TP Thanh Héa.
33 | Pham Van Sy 10/09/1998 | o
34 | L& Thi Thay Dung 23/02/2001 | - aeh  sano PAuong
35 | Tran Minh Vuon 15/03/2001 | Loang 3 - Thanh Hoa -
36 Nran ; Hi/* H“g 05/04/2000 | 0 L€ Hoan - P. Dién
Stiyen vam Teu Bién - TP Thanh Hoéa.
37 | Dang Thi Ha 10/10/2001

(An dinh danh sach: 37 SV, 04 GV HD)
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